
Madison Public Library
Curbside Express
Dec 2020

WAYS TO 
CONNECT WITH 
CURBSIDE 
SERVICE

608-315-5151 or 888-266-7805 (toll free)  
madisonpubliclibrary.org

PUBLIC COMPUTERS  
AVAILABLE ON LIMITED BASIS
By appointment: call 608-315-5151 or 
888-266-7805 (toll free) -or-

Walk up use: available on a first come, 
first served basis.

Hours: Weekdays 10am-5:30pm, 
Saturdays (Central, Goodman South Madison, Hawthorne,  
and Meadowridge Libraries only) 12-4:30pm

Printing, copying, and scanning also available at all libraries 
except Monroe Street Library

SAFETY
Your safety and that of our staff remains our top 
priority. Learn more about our safety measures at 
madpl.org/safety

HOW ARE  
WE DOING?
Let us know how 
your curbside 
pickup experience went. 
Fill out this brief survey 
at bit.ly/MPLcurbside

Service Hours 
Monday-Fridays: 10am-6pm
Saturdays: 12-5pm
Except for Monroe Street Library 
(see back for details)

Centralized reference and 
information line, staffed 10am-7pm 
Weekdays & 12-5pm Saturdays 
608-315-5151 or 888-266-7805  
(toll free)

Place a hold three ways:
•  on www.linkcat.info
•  call 608-315-5151 or  
   888-266-7805 (toll free)
•  use the madisonpubliclibrary.		
   org/ask page to request books

Holds will be filled in the order 
in which they are received. 
You will be notified by email, 
phone call, or U.S. mail.

Call the local library where  
you are picking up your hold  
to schedule an appointment  
or schedule online at  
madpl.org/curbside 

Alicia Ashman: 608-824-1780
Central: 608-266-6357
Goodman South Madison:  
608-266-6395
Hawthorne: 608-246-4548
Lakeview: 608-246-4547
Meadowridge: 608-288-6160
Monroe Street: 608-266-6390
Pinney: 608-224-7100
Sequoya: 608-266-6385

Addresses at madpl.org/locations

Curbside service bags were 
donated by Madison Public 
Library Foundation

Madison Public Library
Curbside Express
June 2020

WAYS TO CONNECT 
WITH CURBSIDE 
SERVICE

608-315-5151 • 11:00am-7:00pm daily
madisonpubliclibrary.org

RREETTUURRNN  SSEERRVVIICCEE  
NNOOWW  AAVVAAIILLAABBLLEE
As of May 26, you can now return materials to 
all nine Madison Public Libraries.  The Central 
Library's book drop is open at Fairchild St. only 
and is open 24/7.  Neighborhood libraries are 
accepting returns during curbside hours only, 
Monday-Friday 11am-7pm and Saturday 
12-5pm.  This allows us to offer safer, touchless
return service at most libraries, and allows us to easily quarantine all materials 
for 72 hours before they are returned to circulation.  

As a result, you will not see items that you've returned disappear from your 
library record right away.  Please wait at least a week before calling the library 
to check on the status of your returns.  Fines are not assessed during this 
closure time unless it was for materials that were overdue in early March, and 
all due dates of items currently checked out have been extended to August 1.

We know how important the library’s services and programs are for our 
community. We miss serving you in our libraries and seeing so many familiar 
faces.  In the meantime, thank you all for your patience and understanding as 
we work together through the current COVID-19 crisis.  

Service changes updated regularly at mmaaddiissoonnppuubblliicclliibbrraarryy..oorrgg

SAFETY
Using the new Forward Dane plan as a guide, Madison Public 
Library is continuing to plan and prepare our library buildings 
for when we will be able to reopen our doors. Your safety and 
that of our staff remains our top priority.  

To maintain a level of safety, have first focused on restoring returns 
of library materials. Next, we will prioritize providing computer and wifi 
access when we are safely able to open our buildings under Phases One  
and Two of the Forward Dane plan. We will be modifying our spaces to 
accommodate for social distancing, and each of our libraries will vary as to 
how many patrons can be scheduled to use our public computing 
workstations.  

Access to library materials will continue to be available only through our 
curbside pickup service. When delivery services are restored, we will be able 
to provide materials from other libraries through that service.

HOW ARE WE DOING?
Let us know how your curbside pickup experience 
went. Fill out this brief survey at bit.ly/MPLcurbside

Curbside Pickup 
Service Hours 
Monday-Fridays: 11am-7pm 
Saturdays: 12-5pm
Centralized reference and 
information line, staffed 11am-7pm 
7 days a week 608-315-5151

Place a hold three ways:

• on wwwwww..lliinnkkccaatt..iinnffoo
• call 608-315-5151 11am-7pm to talk to

staff for help
• use the mmaaddiissoonnppuubblliicclliibbrraarryy..oorrgg//aasskk

page to request books via email

Holds will be filled in the order in 
which they are received. 
You will be notified in the usual way 
you were before our libraries closed 
(patrons self-select notification by 
email, phone call, or U.S. mail)

When you are notified, call the local 
library where you are picking up 
your hold to schedule an 
appointment. Please call in advance 
- appointments are filling up quickly!
Phones and curbside service are 
staffed 11am-7pm Mon-Fri and
12-5pm Sat at all libraries.

Addresses at 
mmaaddiissoonnppuubblliicclliibbrraarryy..oorrgg//llooccaattiioonnss

Library phone numbers:
Alicia Ashman: 608-824-1780 
CCeennttrraall::  608-266-6357
GGooooddmmaann  SSoouutthh  MMaaddiissoonn::  

608-266-6395
HHaawwtthhoorrnnee::  608-246-4548 
LLaakkeevviieeww::  608-246-4547 
MMeeaaddoowwrriiddggee::  608-288-6160 
MMoonnrrooee  SSttrreeeett::  608-266-6390 
PPiinnnneeyy::  608-224-7100
SSeeqquuooyyaa::  608-266-6385

NNoottee::  CCuurrbbssiiddee  sseerrvviiccee  aatt  AAlliicciiaa  AAsshhmmaann  
LLiibbrraarryy  bbeeggiinnss  MMoonnddaayy,,  JJuunnee  11

CCuurrbbssiiddee  sseerrvviiccee  bbaaggss  wweerree  ddoonnaatteedd  bbyy  
KKwwiikk  TTrriipp
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RETURNS
Now open 24/7 at all libraries. 24/7 returns on Fairchild St. 
entrance only at Central Library.

Available Services
Services are changing regularly.  For updates on 
available services, visit madpl.org/coronavirus

Madison Public Library 
will be closed for curbside 
pickup, phone service, 
and computer use for the 
following holidays:

Christmas, Dec 24-27
New Year’s, Dec 31-Jan 3
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608-315-5151 or 888-266-7805 (toll free)  
madisonpubliclibrary.org

Effective Monday, January 
4, 2021, the Monroe Street 
Library (1705 Monroe 
St.) will reduce service to 
three days per week. While 
libraries are operating 
reduced services due to 
COVID-19, Monroe Street 
Library’s new service hours 
will be:

Mondays 10am-1pm, 2-6pm
Tuesdays 10am-1pm, 2-6pm
Fridays 10am-1pm, 2-6pm

Learn more at madpl.org/monroe-street

Kids + Family 
Online Fun
We’ve got tons of fun 
and educational materials 
available online for kids and 
families? Explore: 

• Cooking with Chef Lily
• Art with Amy
• Virtual Storytimes
• Apps for Kids
• Educational Databases
• Art of the Picture Book
• Bubbler Maker Resources
• Racial Equity Resources

Visit madpl.org/kids for activities to support your child’s 
learning and sense of adventure outside of school.

We Read: 
All City Read
Madison Public Library is 
partnering with the Madison 
Metropolitan School District to offer an All City Read, 
Front Desk by Kelly Yang. Copies are available in LINKcat 
and students should ask their school librarians to receive 
a copy! Share photos and videos of yourself reading the 
book using #WeReadMadison on social media. Learn more 
at madpl.org/weread

Critical Resources 
for the Community
Financial Navigators
Call the Financial Navigators hotline for 
guidance and referrals to programs that 
may help ease your financial burden. Fill 
out an online form or call 608-315-5151 
to sign up. Our librarians are answering 
the phones and service is available in 
English, Spanish and Hmong. Get started 
at madpl.org/financehelp

United Way’s 211 Helpline
By calling 
211 you’ll get 
connected with 
a specialist who 
can help navigate 
the complicated 
social service 
system. They’re 
available 24/7 
and offer free, 
confidential assistance. Topics include: 
Financial assistance, food resources, 
housing search, addiction treatment, 
health care, mental health, heating and 
utilities assistance, and more. Call 211.

Ebooks and Audiobooks
You can get quick 
and easy access 
to thousands of 
popular titles 
online via our 
digital collection, 
even when we’re 
closed? Download 
Libby or explore 
the collection 
online through Overdrive. Learn more at 
madpl.org/ebooks


